Levels of Care Definitions:

Senior Living Options: Independent, Assisted, Memory Care and Skilled Nursing
Independent Living and Assisted Living communities serve different types of residents
than nursing home facilities. Talking with our Community Relations Director will provide
you with valuable insight and resources available to you, at no cost. Contact us to determine
the type of assistance you or your loved one needs, and you’ll be able to decide which
option is right for you.

Independent Living communities, or neighborhoods within a larger community, are
designed for the healthiest and most physically independent category of older adult.

Assisted Living communities, including those who benefit from memory care support, are
designed for adults who can participate in their routine activities of daily living, yet benefit
from a residential setting with companionship and planned activities. Additional features
such as housekeeping and laundry services, meals, transportation, health and exercise
classes and communal areas to casually socialize provide an enhanced lifestyle. Support
with activities of daily living, including personal hygiene tasks, dressing, escorts, medication
management and mobility assistance or transfers are just some of the key factors that
separate assisted living from independent living residents or communities. Assisted living
facilities include memory care support, and are regulated at the state level, so the operating
rules are slightly different on a state-by-state basis.

Nursing homes are generally for those who need more closely supervised care. Most
people who are best suited for nursing homes have serious ilinesses or injuries, such as
those who cannot get out of bed, have severe wounds, complex bone fractures or for
those who suffer from serious medical issues that prohibit them from participating in most
daily living activities. The federal government regulates nursing homes across the country.






What is the difference between ‘All-Inclusive’ and ‘Level of Care’ Pricing?

All-Inclusive: An all-inclusive monthly rate is one monthly payment to generally cover apartment,
food, utilities, activities, and in most cases, care assistance services, regardless of the level of
care needed. Although all-inclusive pricing models may seem more predictable or attractive, the
consumer is generally sharing the higher cost of care delivered to others. The definition of “all-
inclusive” varies among assisted living communities and can be misleading and have a cap on
the services provided.

Level of Care: Residents only pay for the services they need or want. In some cases, you can
add or remove services month to month. The all-inclusive model of pricing is based on one flat
fee monthly, regardless of the assistance provided and often viewed as pre-paying for services.
The most transparent method of achieving a realistic cost for the personalized needs of each
resident is a fee-for-service/level of care model of pricing. This model determines a care cost
based on the level of care or assistance needed with routine activities of daily living. In short,
payment of services is associated to the individual and personalize care plan of each resident.

Why is there a one-time Community Service Fee?

Senior living communities charge a community fee to help cover expenses incurred in renting
apartments. Each community may use the fee to cover different expenses, but are most often
related to replacing carpet, painting or repairing damaged walls, marketing the apartment,
maintenance of shared community spaces, or fees incurred in leasing the apartment. Many
people mistake community fees with entrance fees. Entrance fees, however, are larger fees
paid to continuing care retirement communities (CCRC’s) that may or may not be refundable.
Community fees are rarely refundable, but are also much smaller.

What is a Respite Stay?

Respite care is a short-term stay at a senior living community. It is often suggested for seniors who
are recovering from a hospital visit or other health circumstance, where supervision or assistance
with routine dalily living activities are needed for enhanced safety during a recovery period. It
can also be used as a senior living trial period. Depending on the community, our respite care
services are available for a variety of care levels. Typically, a short-term stay is considered as 30-
days and charged at a daily, all-inclusive rate.

Other distinctions:

Distinct “Feeling”: The moment you enter our community, which is best to experience in
person, you can “feel” the love and genuine relationships. You may find other locations that have
some similar amenities, but the unique personality and “feeling” cannot be imitated. Likewise,
our success is based on pillars of promise and a purposeful pursuit of individual happiness.

Expertly Designed: Our community layout is purposed for resident ease in navigation and
enhanced by award winning engagement program(s) that are curated to enhance the life of
everyone served.

Person Driven: We know our residents, and we celebrate their strengths. We don't pass time
- we offer purposeful pursuits and develop authentic relationships based on knowing, loving,
and caring for our residents and their loved ones.






Lease Agreement and 30-day Notice of Departure: In the event you elect to terminate your
lease agreement, a 30-day written notice of departure is expected. A blank lease agreement is
available for review, if desired. A resident’s 30-day notice of departure allows the management
team to schedule maintenance and repairs, as well as advertise the apartment availability. In the
event the community has a new resident waitlist, the terms of your financial obligation may be
reduced, at the discretion of the Executive Director, if the apartment can be released sooner than
your 30-day notice period.

*This blog does not contain information specific to your state but rather general recognized terms and definitions
within the senior living industry with the intent of answering frequently asked questions.*



